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Customer Satisfaction Throu gh Technical Excellence

= InnSeries

Restaurant ERP Solution
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Interface Systems Group (ISG)

= Dynamic company
Providing hospitality solutions since 1989
Evolving technically to be more innovative
Focused on hospitality solutions
Comprehensive ERP solution
Work to provide excellent after-sales support

Our Strength

= Knowledge of business - Think like a hotelier
= Research new and emerging technologies

= Believe customers are our teachers

= Listen to our customers

Our Solutions
= Comprehensive
Simple to use
Manage complex operations simply
Regular updates on customer feedback
Regular enhancements based on our research
Ability to analyse and get information whenever you need it

Our Vision

= Excellent after-sales support

= Technical excellence

= Value for money

= All areas covered by one window

= Use our knowledge pool of over 17 years knowledge to help
you in strategic planning

Our Team

= Hoteliers first

= Passionate about Hospitality Industry

« Committed

= Innovative

= Enjoy a vibrant and challenging work environment

= Well versed with the latest and emerging techniques and
technologies

InnSeries windows version is a flexible and modular integrated
suite of software applications designed to manage all aspects of a
hospitality operation. It helps you to create the most customer
friendly and well-managed operation.

The product offers point of sale billing, centralized reporting, cost
control tools, materials management, restaurant and restaurant
account management as various modules.

InnSeries Modules for Restaurants

InnTap Point of Sale System

InnPalm Palmtop Point of Sale System
InnControl Food & Beverage Control System
InnMat Materials Management System
InnLoyal Loyalty Management system
InnHost Hostess Node System

www.interfacesystemsgroup.com

@ InnTap - Point of Sale System

InnTap is a sophisticated touch screen point of sale software, which
allows various outlet to print order to their kitchen and keep track of
each order even after itis settled.

Features :
» Table view with table status
» Multiple KOT printing to multiple kitchens

» Item selection through easy to select menu segregated into
iconised menu-heads and sub-heads

» Split billing
» Shift based, till based cashiers scroll
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‘—51 InnPalm - Palmtop Point of Sale System

InnPalm is sophisticated palmtop software, which automates the
process of order taking. This software enables captain/stewards to
directly post clients order from a palmtop to various kitchen.

This hand held device software allows the user to operate all the

functions, right from allocating the table to taking orders from the
clients and then posting the KOT to the respective kitchens.

Features :
» Easy to use and handy
» Comprehensive functionality and access rights
» Seamlessly integrated with InnTap - Touch Screen Point of Sale
System
» KOT printing of items to respective kitchens
» Reduce the traffic from restaurant to kitchen

N:LZ InnControl - Food & Beverage Control System

InnControl takes care of complete food and beverage control
from cost of ingredients to total consumption. It fully integrates
with InnMat - Materials Management and InnTap - Point of Sale
System; thus generating seamless flow of data for accurate
controls.

Features :
» Maintain the full recipe of each and every dish on your menus.

» Give actual and standard cost of ingredients while entering
recipes and get the recipe cost.



» Bifurcation of cost on the basis of food and beverage.

» Integrates with InnMat - Materials Management Systems for item
cost and InnTap - Point of Sale for consumption of recipe.

» Interfaces with any other point of sale and materials
management systems, if protocols are available.
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=] Mat - Materials Management System

—1 InnMat provides inventory management analysis, purchase,
receivables and stock accounting. It processes information relating
to placing orders with vendors, receipt, inspection and issue of
items through m ultiple stores for consumption or circulation.

InnMat provides better inventory management analysis.

Features :

» ltems can have different units of measurement for purchasing,
receiving, stocking and issuing with conversation rates

» Allows documents like various type of purchase order, including
'standing orers' with delivery schedules

» Detail and summary of stock ledger
» First In First Out accounting system
» Multi store processing
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- Loyalty Management System

InnLoyal is an easy-to-use, loyalty software which uses smart cards
or magnetic cards to reward regular patrons. It also has Internet
based, point checking system for each client. It is a powerful and
compact software tool in the hands of the management that
provides an efficient way of keeping track of members.

InnLoyal is an interactive system, that will help you build strong
relationships with your members.

Features :

» Uses paper card, magnetic swipe card, smart card
» Maintains a comprehensive client profile

» Keep track of points earned by each client

» Checks point of every client over web

» Gift reimbursement module

InnHost - Hostess Node System

Hostess node is an easy to use solution provided to facilitate the
hostess or reception of any fine-dining restaurant. It shows the
restaurant layout as it is, so when a client requests for a quiet
corner or a specific type of seating, tables can be assigned
accordingly. It shows the current status of any table, so they can
give informed information on wait times and reservations.

InnHost enables the reception / hostess to go about their business
more efficiently without intruding onto their work.

Features :
» Shift wise restaurant layout with table status
» Comprehensive reservations system with option to lock table

» Call backs facility can be set some time before the reservation, if
required. The reservation can be re-scheduled, if required.

» Option to take reservations for different outlets from the same
node

» Comprehensive guest reporting to take care of compulsive no-
shows, allowing for better planning of tables.




@ InnTap - Web MIS » User-definable MIS reports using OnLine Analysis and
Processing (OLAP) tools
The restaurant MIS module gives you the facility to view the sales » Restaurant news

and collection reports of all your outlets in various parts of the
world on single click.

This data is accessed over the internet through secured channels.
It also incorporates the facility to allow selected documents,
reports to be printed or exported to pdf format directly.

You can also put intra outlet news on this site to keep
management people informed about the events held at various
outlets.
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You can access all the necessary reports daily and regularly,
without having to chase anyone.

InnTap MIS will give you that extra edge to analyse your business
and hence make better decisions.

Features :

» Various charts for sales
» Sales summary — line chart, pie chart & bar chart
» Sales and collection reports
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C\/’ What our clients have to say

Having used competing products previously, | strongly The Kenilworth is a four star Hotel in Kolkatta. We are using
feel ISG stands head & shoulders above the competition ISG Software since 1993. Then the software was in DOS,
because of the quality of product, quality of service & the now we are using the Windows version of ISG software for
ability to listen to client's needs. The simplicity & ease of our Hotel. The users find it very user-friendly and stable,
operation of InnTap & InnMat combined with the flexibility management is happy with the MIS, and we the systems
of creating your own reports makes it a very powerful people find it easy to maintain.
tool.
Vikram Kuvar - General Manager - Admin, Flags Soumen Chatterjee - Manager (EDP), The Kenilworth

Call us for a demonstration

India

A- 119, Kanara Business Centre, Off Ghatkopar-Andheri Link Road, Ghatkopar (E), Mumbai - 400 075
Tel: +91 [0] 22 2500 4212 Fax: +91 [0] 22 6797 9859

E-mail: sales@interfacesystemsgroup.com

United Kingdom

58, Kings Road, Lomg Ditton,Surbiton - Kt6 5JF

Tel: +44 [0] 2083 984 961 Mobile: +44 [0] 7812919073
E-mail: isguk@interfacesystemsgroup.com

Canada

Mr. Riyaz Lakhani, I1SG Systems Canada, 2171 Drawbridge Close, Port Coquitlam - V3C 6H9, British Columbia
Tel: +1 [0] 604 780 4786
Email: isgcanada@interfacesystemsgroup.com

United Arab Emirates

Mr. Arif Khan, Teknik Overseas Limited FZE, P O Box - 8736, E C O - E18, Ajman Free Zone
Tel: +971 [0] 4397 6781 Fax No : +971 [0] 4397 6782 Mobile: +971 [0] 507351352
E-mail: teknik@eim.ae

www.interfacesystemsgroup.com




